ACM USB Installation for Microsoft Vista

Connect the USB to Serial lead to any USB port and wait for Windows to display the following.
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® Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
foryour device.

2 Ask me again later

Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not functon unilyou instaldrversoftware.





Select ‘Locate and install driver software for your USB’  
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% Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

% Browse my computer for driver software (advanced)
Locate and instaldrver software manually.





Select ‘Browse my computer for driver software (advanced)’ 
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F you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

‘ % Idon't have the disc. Show me other options.





Select ‘I don’t have a disk. Show me other options.’
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Search for driver software i this location:





Select ‘Browse’ and locate the folder containing the drivers.
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The driver should now install.  To install any additional USB to serial leads simply connect the lead and Windows Vista will install the drivers automatically.

Advanced options:

These should be set by the driver installation, however if communication problems occur it is worth checking them.
· Right click on the My Computer icon and select manage (or launch your computer management via administrative tools in the control panel).
· In the device manager expand Ports (COM & LPT) and double click on the USB Serial Port (COMn), where n is the COM port number.

· In the USB Serial Port properties select the Port Settings tab and then the Advanced option.

· In the Advanced settings make sure the time outs for read and write are set to 100 msec, the latency timer set to 2 msec and the Receive/Transmit USB transfer sizes are 64 bytes..
If using software for instruments like the Pot 16 or taskmasters, then the COM port must be entered in the software.  You can find the COM port by expanding the Ports (COM & LPT) in the device manager.

Connecting the USB to Serial converter into a different USB port may require the drivers installing again and the COM port number will change.
